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UPON ARRIVAL AT UK HEALTHCARE
Patients and visitors going to Pavilion A (the new building), HA and G may walk 
across the concourse bridge, located at Level C of the Chandler Hospital Parking 
Garage, or take the free shuttle from Level A of the garage. On the concourse 
bridge, golf carts are available for those who find the walk difficult.

Patients and visitors to all other hospital pavilions are encouraged to board a 
free shuttle at Level A of the garage and ride to the Pavilion H entrance. (Birthing 
Center visitors use this entrance.)

Emergency Department patients in need of immediate treatment may be dropped 
off at the ED entrance. The ED may also be accessed via the concourse bridge or a 
shuttle van from garage Level A.

If you need help finding your way, information desks are located inside the main 
entrances to Kentucky Clinic and Pavilion H, and at the Ground Floor and Floor 1 
(concourse level) of Pavilion A. You may also call 859-257-1000 or 1-800-333-8874.


